CASE STUDY

Office 365 Migration for European
Technical Lighting Manufacturer
Leveraging Industrial Lighting Business
Efficiency with Cloud Technologies

Client: A European Technical Lighting Manufacturer

Industry: Manufacturing

Location: EU

Size: 200 employees

CLIENT BACKGROUND
An independent family-owned enterprise with almost a century-long history of
providing technical industrial and architectural lighting solutions. After a recent
merger with a number of other EU-based companies, the newly formed group

of companies aims to become a European leader in the area of high-quality
technical lighting.

BUSINESS CHALLENGE

• User environments and infrastructure were reworked and unified

In 2019, our client needed to increase collaboration between its subsidiaries. To enhance delivered service

• User data was migrated according to individual planning, without affecting end-user productivity.

quality and stability of its infrastructures, the Group of companies required external help with the migration of

• As a Microsoft Tier-1 CSP, Infopulse brought its client additional value by providing them with licensing- and

local cloud email infrastructures to the modern cloud infrastructure based on the cutting-edge Microsoft cloud

all required technical support.

technologies (Azure, Exchange Online, and Office 365).
Since each of the companies of the Group had its local email provider, the project had to be carried out in a
number of stages, starting from the design of the cloud infrastructure and planning the individual transition for
each of 170+ users from three companies in three different locations in EU. Thus, the alliance was looking for a
business partner with relevant expertise and services quality, able to comply with each of the Group companies’
requirements and implement the cloud migration project in its full.

TECHNOLOGIES
Office 365 Business Premium
Active Directory

Exchange Online

Azure AD

Open LDAP

SOLUTION

BUSINESS VALUE

The client selected Infopulse for extensive experience with Microsoft technologies and demonstrated

Our client is pleased with the outcome of the Office 365 digital transformation project. All companies

the ability to address the unique requirements and needs of each of the three companies. The

of the group can already enjoy the results of migration to the modern cloud platform, namely:

architecture proposed by Infopulse implied the use of individual Office 365 tenants for all companies of
the group. Locations of Microsoft Azure data centers were selected to suit the geographical location of

• Ease of cloud infrastructure management

each of the three companies.

• Reduced TCO

In the course of the migration project, Infopulse helped the Group by achieving the following:

• Improved productivity of the Group employees

• Built a modern hybrid Exchange Online infrastructure (SaaS).

• Enhanced service quality and stability of cloud infrastructures

• Gradual migration to Office 365 cloud infrastructure was performed seamlessly without interrupting
business processes or any data losses.

• Better system integration and scalability
• Enhanced security and compliance of cloud infrastructure

ABOUT INFOPULSE
Infopulse, part of the leading Nordic digital services company TietoEVRY, is an international vendor of services in the
areas of Software R&D, Application Management, Cloud & IT Operations, and Cybersecurity to SMEs and Fortune
100 companies across the globe. Founded in 1991, the company has a team of over 2,000 professionals and is
represented in 7 countries across Europe and North America. Infopulse is trusted by many established brands, such
as BICS, Bosch, British American Tobacco, Citrix, Credit Agricole, ING Bank, Gorenje, METRO Cash & Carry, Microsoft,
Mondelēz, OTP Bank, Raiffeisen Bank Aval, SAP, UkrSibbank BNP Paribas Group, VEON, Vodafone, and others.
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